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How to Access the Member Portal

Use the link/address below to access the Member
Portal:
www.ushetworksuhc.com

'JJJ UnitedHealthcare
Giobal

From the home page, you can click the Sign

In drop down then choose Member Access
or

Click Sign In from Member Access on the

bottom of the page.

Provider Access

] UnitedHealthcare
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How to Register

To register, click on the Login/Register button.

United
'J Healthcare w Click on the Login/Register button
Global

Member

Q Then click on Create One Healthcare ID

Sign In With Your One Healthcare ID

One Healthcare ID or email address Additional options:

Create One Healthcare 1D

Password
-~ What is One Healthcare 1D?

Sign In

Forgot One Healthcare ID | Forgot Password
If you'd like assistance, contact support at 1-855-819-5909 or optumsupporti@optum.com.

@ Chat with support

Mote: This feature is nol advisable for persons with visual impairments andfor who may require
auditde support

] UnitedHealthcare |,
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How to Register, con’d

]

Create a Profile (Username/Password)

Create One Healthcare ID

E Alraady have One Haalhcare ID7 Sign i n

Profile Information

First names
Last nams

‘ear of birth

Sign In Information
‘four emaill aedress

Craate Ons Hearthcars 1D

Cragls pasawond

Type pasewond agakn

© 2021 United HealthCare Services, Inc. All Rights Reserved.

Complete each section to create your Profile

First Name

Last Name
Year of Birth

eMail address

Create a One Healthcare ID

* Follow the ID criteria listed

Create a password

Follow the password criteria listed

Then click | Agree

UnitedHealthcare .
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How to Register, con’d

Verify Your eMail Address

Go to your eMail box and locate the message from One

. : Healthcare ID.

Next Step: Verify Your Email Address

1. Check your email inbox (cad****nk@dropjar.com) for a message from One You can Verify your eMail one of two ways,

Healthcare 1D {noreply@onehealthcareid.com). > CIle On the aCtlvatlon ||nk |n the eMalI

2_Click on the activation link in the email or enter the 10-digit activation code. — or

| _ » Click the link that says enter the 10-digit
activation code then enter the code from your
eMail.

Still waiting Tor your activation code? Resend email or update email address

If you don't see it, check your junk or spam folders. You may need to resend the message or
add our address to your approved senders

Note: It is preferable to enter the 10-digit code manually
vs clicking on the eMail link.

If you'd likke assistance, contact support at 1-855-819-5%09 or optumsupport@optum.com

Email Address Verified

finich.
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Once your eMaiI iS Veriﬁed; CliCk Continue- Your One Healthcare |D is ready to use. Click the Continue button below to




How to Register, con’d

Read the Acknowledgements, then click | Agree.

Share My One Healthcare ID

.
Using your One Healthcare |D to sign in to Adaptive Portal means that Adapftive Portal uses Un]-ted
your COne Healihcare |ID account information to verify your access. \We share this information H 1 h =
with Adaptive Portal © ea‘ t Care
Global

= (One Healthcare 1D
- Mame
= Email address

We want to get to know you

By clicking | Agree,
3 o _ ) ) ) We need just a few more details (you'll want to have your 1D card handy). Required fields are marked *
= You give One Healthcare ID permission to share your account information with Adaptive )
Fortal
= You acknowledge that your account information is being provided to Adaptive Portal and it
is subject to the Adaptive Portal privacy policy; and
= You acknowledge that the Adaptive Portal privacy peolicy may be different from the One
Healthcare ID privacy policy.

@ ! do not have an ID card

First name:*

e |
Last name:*
[Blank |

Date of birth:*
|09/08/1965 |

Email:*

|cadeblank@dropjar.cnm ‘

Complete the required fields, then | memperio:-
. . (99934427 |
click View my account.

Group number:*
|76888589 |

_Q_Qa,n”r find vour member 10 or group number?

Phone number:®
[Mobile — ~|[1 ~ (9999999999

Verify my account Cancel

UnitedHealthcare
Global
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Navigating the Member Portal

From the portal’s landing page, you can navigate the website using the blue tabs at the top of the
page.

United
lJJJ Healthcare
Global

Quick Selection - WY plan detals

Education information

D Group number: Member ID:
|E 4 Email: ailcom
O Home: not provided

Mabile: +1- Current plan choices:
Address; PO BOX O nedi
Medical

'JJJ © 2021 United HealthCare Services, Inc. All Rights Reserved. UnitedHealthcareo 8
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Navigating the Member Portal - ID CARD

ID Card Tab (if applicable)

ID card can be saved to your computer, or you can print to a
local printer.

Note: Some plans do not have ID cards available.

| e | e rarp—— re—
Hi

~ ID card

| UnitedHealthcare

Issuer (80840) 9

Member ID: 6 Group Number: 7
Member: .
00 MED " OPTUMRYx
Dependent(s): 2: sg\’l: g
01 MED Rx GRP: 0
02 MED
UnitedHealthcare’
Options PPO Network

Provider: For effective date of coverage call 877

View front and back of ID Card

'JJJ © 2021 United HealthCare Services, Inc. All Rights Reserved. UnitedHealthcareo 9
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Navigating the Member Portal — Benefits & Coverage

Benefits & Coverage Tab

Persons Covered subtab shows all persons covered under the plan and their coverage type.

Aive =]

Bi0 dale BT s ol Tmceasat |y (e s e N0 ndos Al Coeeregs
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Navigating the Member Portal — Benefits & Coverage

Benefits & Coverage Tab
Benefits subtab shows available benefits (when applicable)
Note: If you don'’t see benefits or there is a contract discrepancy, please contact your benefit
administrator.

United
'JJJ Healthcare ﬁ & ’ . 0
Global

Fond 4 provides

Benefit search

EBenefits for

Copays

Pce vist Urgent care Emergency reom

Choose a benefit from the drop down

'JJ © 2021 United HealthCare Services, Inc. All RIQWJ UnitedHealthcareo 11
Global



Navigating the Member Portal — Pharmacy

Pharmacy Tab

The Pharmacy tab houses prescription benefits (if applicable).

Log out

United
'J Healthcare
Global

Ecusstonsl infermaton = Pasmors coveres > Bansbn =

Claims far
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Navigating the Member Portal - Claims

OahwWN=

Y

Claims Tab

Claims tab houses claim details for medical and dental (if applicable).

Claim Search allows you to search by Member, Claim Type and claim Status.
Sorting arrows allow you to sort in descending order by Service Date, Provider, etc.
Go to the next page to view additional claims.

Download and Print option available.

Claims alternate in color (gray or white). Click on View Claim Detail to view claim

United
HI(‘fllth(‘."llf l n & * - 6
Giobal
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1
|
|
|
|
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Navigating the Member Portal - Claims

Claim typs
= edca
Time perod
® AL
Last 30 davs
¥ Last manttis
 Date rangs
Status
®OALL
O Complated
2 In-pogress
» Dened

) Pre-treaiment astimale

Advanced member seatche

View Claim Detail link
1. View claim summary in the blue section.
2. Each item billed on the claim is separated by a gray line.

3. View the Explanation of Benefits (opens in a separate window).
4. Note: Click on Return to Search button to go back to the list of claims (do not hit the back button).

4
- Claim activity I
Cabm Bumber UHCG Claim 1D & T  Esplanation of Henetits
Patlent:
Date of service: F3M02021 - 130/2021 Tatal amotand bifled: 3578.00
Diate of burih: Date procesged: 212021 Total amount paid 316475
Member Claim fype; Medcal You Pay: 50.00
Member |D: Claim status; Compizted
PhetusOrk; STaties. YL Ciaim wat procazsad & ihe insmetwaork Ievid of benests
Diagnostic Lab Costfor Amount bitied: 54500
this service Provider discount 52460
L A——— Allivvable amount: $21.40
SRR Amount ol payatie: 50.00
g - e e Deductible 5000
IFIFEGT = 1N 00e Benafi percentage paid by plen 1005
g B} i Amioint paéd by plan: 5000
rocedure cade:  BIKSS Copay amaunt 331,40
Paymenl details s
aymnen i — comies
Paymenidale; 28102021 - You Pay: sum
Payment made to- Frovsder
Diagnostic Lab Cast for Amourt billed: S252.00
his service Provider discount 7205
LI Allowsabie amaun: 55985
Provider nanme: i Conp OF Arnarica Amaunt nol pavable 50.00
402t Deduciiie: ; 50 n?
Benefit percerdage paid by plan. 100%
Dat s
Frocaure oo AU pakd Dy plan 5000
P did Copay Bmount 558,85
S0.0D
Payment detaits — S
Payment date; 281002001 You Payr 50.00
Payrment made to Providar
Diagnostic Lab Cost for Amount bifiad. 566 00
this service Provider scount 546.34
Allowale anmount F19.66
Amount not payablie: 000
Draductinle S0.00
t Bemaf poicentage paidy plan.  100%
PR Amount Dk Dy plan: 50.00
rocecne cooe Copay amount 51068
°
UnitedHealthcare
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Navigating the Member Portal — Provider Search

Find a Provider Tab

Use this tab to locate participating Providers in your area.

view
1 resu
Provider networks for
Type NVOrK
® Medical
m L. S AL palacusadcal benefils, search for physicians and faclities within your conlracted group of providers. Before your nex! visil, please verify with them that they are still included in the network bafore you receive any services

What location do you want to find a provider in?

Enter a strest address, city & state or 5 digint #ip code

Continue

'JJJ © 2021 United HealthCare Services, Inc. All Rights Reserved. UnitedHealthcareo 15
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Navigating the Member Portal — Additional Tabs

]

Information Tab

Health News
Glossary

Educational Information (page under construction)

Haealth nesars

Clossary

e mtenril BT

You can find additional information on this tab (/ink open outside the Member Portal):

© 2021 United HealthCare Services, Inc. All Rights Reserved.
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Navigating the Member Portal — Additional Tabs

Healthcare Cost Estimator Tab

Used to estimate the cost of future health services (under construction).
Note: the Estimate Your Care button can be used to locate a Provider (opens in a new window).

United
'JJ Healthcare _;ﬁ % # ?
Gilobal

Teard = Etucstenalinformating > Pateors aoaes = Sar

n

What location do you want to find a provider in?

Continue

!JJJ © 2021 United HealthCare Services, Inc. All Rights Reserved. UnitedHealthcareo 17
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Navigating the Member Portal - Tips

Back Button

« Use the Back button to return to the previous page.
You can also use the Breadcrumb feature to go back (breadcrumb is a footprint of previously visited

pages).
« Note: Do not hit the back arrow on your browser as it may log you out. &

United
Healthcare

Provider network search results

Provider network
® Medical
or cost efactive use of your medical benefits, search for physicians and faciiies within your contracted group of providers. Before your next visit, please verify with them that they are still included in the network before you receive any services

3 -
Find a Provider

1 a provider network is not found, you are not kmited to a particular network

!JJJ ©2021 United HealthCare Services, Inc. All Rights Reserved. UnitedHealthcareo 18
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